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Referral Criteria for

Kingston upon Thames and Richmond upon Thames

What do we provide?

Volunteer tutors to provide weekly 1:1 English lessons in the student’s own
home; short courses in community venues; individual support ; social activities &
outings

Who can be a student with LEAH?
Residents of Kingston upon Thames and Richmond.

What are our criteria?

People who cannot attend classes because:

+ They have a young child/children at home

+ There are cultural reasons for not attending classes.

+ They have serious mobility or health problems preventing them from going
out to a class.

+ They are carers who cannot leave home because of their caring duties.

+ They feel socially isolated and lack confidence to go out alone.

Priority is given to people with very little or no spoken English
We rely on volunteer tutors, and make every effort to find a suitable tutor as

soon as possible. However, there is usually a waiting list. Where appropriate we
refer people on to a further agency.

In exceptional circumstances, Learn English at Home may not be able to provide a
tutor.
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